
 
 

Polling results report: 12th May 2020 

 

This report 

This report covers the period between the 
26th April and 12th May 2020. 
Understanding the demographics of our 
polling participants continues and 
questions to inform this area are asked in 
addition to the main topic. Understanding 
the makeup of our current cohort and the 
information gathered will help to develop 
the polling site further.  Participants during 
this period were asked which region they 
worked in, their role within Social care and 
their views on using dictation software for 
administration tasks. They were also 
asked to give their feedback on the Polling 
site and offer suggestions for further 
questions. 

126 Social Workers replied to this poll. 16 
Social workers gave text responses to 
both the polling question and their views 
on the dictation software project. 
 
Region 
Social workers were asked which region 
they worked in. Just over 50% work in 
Greater London and the South east. This 
might reflect that proportionally a greater 
number of Social workers are employed in 
the South There is a low representation in 
the North East. Now that this data has 
been collected, WWCSC can start to focus 
on those areas with a lower sign up and 
encourage registration via national events 
and promoting the polling site with existing 
partners in those areas. 
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Role 
Social workers make up 33% of our 
registrants, with senior practitioners the 
second largest group with 29%. With the 
majority of the registrants (62%) working 
directly in practice we can be confident 

that we are canvassing the views of those 
we most need to hear from. The ASYE 
cohort is the smallest % and ways to 
increase numbers will be a future focus. It 
would be useful for this cohort to be 
involved with the WWCSC early on in their 

 



 
career so that they become confident in 
knowing, understanding and using 
research in their practice. 
 

Fig 2  
 
 
Dictation Software 
 
Participants were asked whether they 
would use dictation software in their day to  

 
day work. As you can see from the results 
shown in Fig 3 this was a popular idea and 
78% agreed they would use it. 
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In Fig.4 below participants were asked 
which administration tasks they would 
choose to use dictation software for. Both 
meetings and case notes/visits 

administration came out highest. This 
result most likely reflects that both these 
tasks take up the majority of social 
workers day to day work tasks.  
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Fig.4 

 

 

Polling Feedback 

Participants were asked to provide 
feedback on the Polling site and any 
suggestions for future questions. Eleven 
participants gave written responses, which 
is a lower figure than one would have 
hoped for. All of the responses were 
positive, and it was reassuring to hear that 
they reflected what we had set out to 
achieve with the Polling site, that it would 
be relevant, and easy and quick to 
complete. The following are two examples;  
 
“your polling site is great as you don't ask too 
many questions in your surveys and therefore 
do not take precious time from our work. The 
issues explored are current and relevant.” 
 
“I am happy to complete these polls as they 
are brief and easy, which makes me complete 
them as soon as they come in. In regards to 
topics, I would like to see one on toil and 
whether this is logged as an accurate 
reflection on how much extra time social 
workers work.”   
 
Suggestions of topics for future questions      
included TOIL, privatisation of services,     
statutory responses to COVID- 19 and      

visiting children and measuring outcomes.     
All of the suggestions will be saved and        
will be considered for future polling      
questions. 
 

About WW-CSC Polling 

What Works for Children’s Social Care      
runs regular polls with social workers who       
have registered with us. Social workers      
are currently employed in a range of       
organisations and we canvas their     
opinions about our current and future      
research agenda as well as topics      
impacting on social work practice. There      
are 805 social workers currently registered      
to participate. 
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