
Evidence Ambassador
Candidate Brief



Dear colleagues,

Thank you for your interest in becoming an Evidence Ambassador.

With so much innovation taking place – and so much potential for change – the sector needs
an independent organisation to look across all of this work and systematically develop the
evidence base on what works, for whom, under what circumstances, and how. This is the
best encapsulation of WWCSC’s mission – to collect the best evidence on what we already
know, work with the sector to prioritise the many questions that remain unanswered, fund
research, and determine how best to make evidence relevant and accessible to decision
makers.

At What Works for Children’s Social Care we know that excellent practice is happening all
over the country but, in most instances, without a robust evidence-base. We want to find
promising practice and support social care organisations to be more evidence-minded and
evaluate their own practice to a high standard.

To help achieve this What Works for Children’s Social Care is expanding its network of
Evidence Ambassadors.

We recognise that research led organisations can struggle to get professionals and
practitioners to take up and make use of the evidence they produce. This can lead to a
situation whereby large volumes of excellent research is conducted, but it does not inform
development of good practice.

Research can be something that is done to, rather than with, professionals and practitioners.
Academics, senior managers and officials devise innovative ideas, but practitioners and
managers are much less frequently involved despite being in daily contact with children,
young  people and their families.

This is problematic because:

● Family facing workers have insight into what research evidence would help them
to do their jobs.
● Family facing workers can develop interventions and innovations that warrant

testing.
● Creating evidence informed and evidence led professions requires both the

consent and engagement of those professions.

WWCSC believes that ambassadors who are rooted in practice across the country can help
address these challenges. People in these roles will be advocates for evidence within their
local authority. They could be social workers, team managers or others involved in
supporting vulnerable young people.



The Role
Ambassadors will be supported by secretariat which will support the management of
Evidence Ambassador budgets, and provide support to the organisation of events and the
provision of materials. The secretariat will also monitor activities to ensure that their work
aligns with  WWCSC’s objectives and achieves a positive impact across the sector.

The Person
Evidence Ambassadors will have:

● A passion for practice, research and innovation
● Be close to practice, preferably in an operational social work team
● An understanding and awareness of the work and purpose of WWCSC
● A track record of managing multiple demands and priorities
● Ability to organise and run events
● Be engaged and connected with colleagues in their organisation

Initial Terms and Conditions of Appointment
Remuneration : £1,800 total, linked to key deliverables
Time Commitment: Up to 2 days per month
Location: Based in your local authority with some travel to London or Manchester for
training*.
Term: Initially 6 months with the possibility of extension.
*Please note that a virtual training option will be provided should current restrictions in
relation to Covid 19 limit travel and or in person attendance.

Recruitment Process
Interviews on 21st and 22nd July.
2 day inductions to be held in week commencing 20th September in London and
Manchester
Post begins on successful completion of induction

We look forward to your application.
Best Wishes,

Anna Bacchoo, Director of Practice



Introduction to the Centre

What Works for Children’s Social Care seeks better outcomes for children, young people and
families by bringing the best available evidence to practitioners and other decision makers
across the children’s social care sector. We generate, collate and make accessible the best
evidence for practitioners, policy makers and practice leaders to improve children’s social
care  and the outcomes it generates for children and families.

Our research looks at the point of referral through to permanence, including adoption, care
leaver support and targeted early help. We focus on children’s social care practice in
England  and draw on and share learning at the international level.

We were commissioned by the Department for Education to work alongside CASCADE at
Cardiff University. Engagement and co-design are central to our approach and we are
working in close consultation with leaders, practitioners, children and young people, families
and  researchers across the sector to:

● Identify gaps in the evidence, and create new evidence through trials and
evaluations

● Collate, synthesise and review existing evidence

● Develop, test and publish tools and services that support the greater use of
evidence and inform the design of the future Centre

● Champion the application of robust standards of evidence in children’s social
care research.

WWCSC collates, produces, and translates research about “What Works” in Children’s
Social Care through a variety of different methodologies, both qualitative and quantitative, to
conduct research that can be used by social workers, leaders in the sector and
policymakers to support  children and their families.

To do this, all of our research needs to adhere to our four principles:

● Research needs to focus on impact – how does a piece of practice work, how
does it impact on social workers, and if we take one action rather than another,
what  happens as a result?

● We need to bear in mind the nuance of social care. The lives of children and
families are complex and complicated, and there are many factors involved in
successful social work. What works in one setting for one family might not work in



a different circumstance. We need to design our research to take into account –
and even  celebrate – this complexity.

● Studies have to be useful – if we can’t identify who we think should be able to
make use of a piece of research, it’s not for us. While there is certainly value in
more  exploratory research, this is not part of the Centre’s mission and objectives.

● Everything we do needs to help empower the profession. Our research needs to
be conducted with the profession, and not done to them – it needs to provide
recommendations, not prescriptions, and it needs to support existing and
innovative practice to grow the evidence base.



How to apply

To apply, please send your CV and a supporting statement outlining clearly how you meet the
role requirements to hr@whatworks-csc.org.uk citing “Evidence Ambassador” in the subject
of the email.

If you would like an informal discussion about the role please contact Bev Curtis - Practice
Development Manager at bev.curtis@whatworks-csc.org.uk

Deadline for applications: 12pm 2nd July 2021

mailto:bev.curtis@whatworks-csc.org.uk

